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NOWUS' + GENA = A Erfmomﬁna@ Pair!

We think our new Novus® Nurse Call System is pretty extraordinary.
It features a new computer, Cat-5 cabling, the new i-Dome® for
instant status of at-risk patients, and newly-designed patient and
staff stations.

Our new Gen4 pillow speakers are just as extraordinary. They were
designed to operate all the advanced features of the latest Nurse
Call systems, like the Novus®, while being easy to operate and
comfortable to hold. Gen4 combines the best features of previous
pillow speakers, suggestions from customers, and new materials
and techniques, making it a step ahead of anything else in the
nurse call industry today.

o Infection Control
Our proprietary design helps prevent infectious contaminants
from getting into the pillow speaker, where they could be
passed from patient to patient. In addition, Gen4’s smooth

shape allows for quick and easy cleaning, ensuring that dirt and
grime cannot collect on the unit.

o Patient Satisfaction
Gen4’s case is streamlined and lightweight, and we made sure
the speaker provided crystal clear sound. All the buttons are
easy to find and easy to press, making it as comforting to use
as it is comfortable to hold.

o Oxygen Safety

Don’t be fooled by pillow speakers that are labeled “UL
Recognized.” The UL Recognized mark does not ensure the
product has undergone oxygen safety testing or that the nurse
call accessory has been tested with the nurse call system it is
intended to be used with. Gen4 Pillow Speakers are UL Listed
and tested with West-Call Nurse Call Systems and verified for
safe use in an oxygen-enriched atmosphere. For more
information on oxygen safety, visit www.oxygensafe.com

The sealed design reduces the
potential risk of infectious fluids \
or solids settling into the unit.

User-Friendly Button Layout

Intuitive, standardized button positioning
makes operation easy. Mute, Closed-
Captioning, Sleep,and Option are
standard on all models.

Repairable

You can utilize our repair
service or make basic repairs
yourself, including quick cable
replacement.

Clear, high quality sound to
increase patient satisfaction.

designed to mimic the comfort
and familiarity of a home
remote.

NOVUS' + GEN A = Tieibs, Effciont and Powerul Solations

Direct or Digital

Gen4 Pillow Speakers are available in Digital and Direct Channel
Access models for all West-Call Nurse Call Systems.

No “Cord Out”

West-Com’s exclusive breakaway cable gives added protection to
the patient station and eliminates false “cord out” calls.

Optional Stereo Headphone Jack

Ideal for creating a quieter environment for patient rooms.

Reprogrammability

Gen4 pillow speakers can be easily reprogrammed in the field for
different televisions.

Optional Analog Volume Control
Ideal for situations where two pillow speakers need to control one
television.

Contact your West-Call dealer to find out how to replace your
current nurse call equipment with something truly extraordinary!



GEN 4 Features

Large Buttons

Gen4’s large buttons are recognizable at a glance and easy to
press. The simplified layout makes contacting the Nurse and
controlling TV functions simple.

Direct Request™ Buttons
Pain Med and Bed Pan buttons let you take advantage of the
nurse call system’s advanced features.

Volume Control Options

All models come standard with digital volume controls, and are
available with analog volume for situations where two pillow
speakers need to control one TV.

Gend’s long flex relief was designed for longer life and greater
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flexibility. The smooth design facilitates easy cleaning and
resists dirt and grime buildup. Internal strain relief prevents
damage to internal components.

Easy-to-Clean Case
The streamlined design facilitates quick and easy cleaning.

Reprogrammabie for Different TUs

There’s no need to manage numerous pillow speakers to support
various hospital TV brands in your facility. Each Gen4 Pillow
Speaker can be quickly reprogrammed.

RAxillary Functions
The Gen4 platform allows for up to six auxiliary buttons to
control lighting, temperature, drapes, nurse call features, etc.
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West-Com Nurse Call Systems, Inc. is
dedicated to providing the healthcare
industry with communications solutions that
improve the quality of patient care. The
Gen4 Pillow Speaker, paired with Novus®
Nurse Call System, enable facilities to
improve productivity while enhancing the
patient experience. For more details and a
demo, please contact us at 800.761.1180.
Visit West-Com’s full line of healthcare
communications solutions for medical

offices, long-term care facilities and

acute-care facilities at www.westcall.com




