
 

The West-Call® Nurse Call Master Station comes complete with an IPC-3 Computer, 15” 
flat panel touch screen display with integrated phone, mini keyboard, mouse, Windows® 
XP Embedded operating system and FocusCare® License.   
 

 Interactive touch screen user interface with a graphical floor map displaying all 
rooms assigned to the nursing unit.   

 Large descriptive buttons with colorful animated graphics allow for simple 
identification and utilization of functions. 

 Full duplex voice communication from the master station to patient stations, staff 
stations, staff duty stations and other master stations.   

 Full messaging, staffing reports, staff assignment and patient information.  
 Highly customizable to meet the nursing unit’s needs. 

NCM-FC/H 

Master Station (NCM-FC/H)



 
 
 
 

 Full Duplex Audio 

 15” Flat Panel Touch Screen Display 

 Interactive Room Map Display 

 Staff Reports 

 Master to Master Communication 

 Staff Assignments 

 Patient Information  

 Customizable Features 

 Integrated Messaging 

 
 
 
 
 
VERSIONS AND MODEL NUMBERS: 

STATION TYPE MODEL NO. 

West-Call® Nurse Call Master.  IPC-3, 15” LCD touch panel with integrated phone, 
keyboard, mouse and FocusCare® License. 

NCM-FC/H 

OPTIONS  

Extended Warranty (5-year total) IPC-3W 

 
 For use with the West-Call® Novus®, Odyssey and Endeavor Systems 
 Contact a West-Com factory representative for additional information on West-Call® Master 

Stations 
 
 
 
 
 
MONITOR 
Display Size 15” Diagonal 
Power Management Meets TCO’03 and ENERGY STAR® standards 
Resolution 1280 x 1024 max 
Response Time 18 ms (typical) 
Brightness 280-nit brightness 
Dimensions Width: 15.2”, Height: 14.4”, Depth: 2.6” 
Touch Screen 
Power Supply 

IntelliTouch Surface Wave technology with durable, scratch-resistant glass screen 
AC input (line) voltage: 90-265 VAC, 50/60 Hz; 50 W max. 

Environment 
Warranty 

0°C to 40°C; RH:  
3 years 

  
 
ACCESSORIES 
Computer IPC-3 
Input Mini keyboard, optical mouse 
Phone Integrated handset or stand-alone 
Software West-Call® FocusCare® and support software 
Warranty 2 years 
 
OTHER 
Cabling Ethernet, AC power x2, and West-Call® Special Black 
Certifications UL-1069 for US and Canada, E139082 
  
NOTE: This information should not be used for final design.  Consult West-Com for total system requirements. 
 Specifications subject to change without notice. 
 
 
 
 
 
 

F
ea

tu
re

s 
 

O
rd

er
in

g
 In

fo
rm

at
io

n
 

 
T

ec
h

n
ic

al
 S

p
ec

if
ic

at
io

n
 


